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DESMA USA POLICY FOR RETURN OF SPARE PARTS 

Section 1. Applicability. DESMA USA, Inc., a Delaware corporation (“DESMA”) will accept the cancelation of spare parts that you 
(“You” or “Purchaser”) purchased from DESMA, only on the following terms and conditions (the “Policy”). 

Section 2.              Returns and Refunds   
a. Except for any Spare Parts designated as “non-returnable”, “as-is”, or a similar designation, or with respect to those 

Spare Parts described on Exhibit A attached hereto (which are not returnable), DESMA will accept a return of any 
Spare Parts for a refund of the purchase price paid for such returned parts, less the original shipping and handling 
costs, if any, provided such return (i) is made within thirty (30) days of delivery with valid proof of purchase and (ii) 
such returned parts are returned in their original condition. For purposes of this Policy, “delivery” means the date the 
shipment was marked delivered by the carrier’s tracking number, or, if DESMA did not ship the returned parts, the 
date of purchase from DESMA. If a discount is applied at purchase, that discount will be proportionally applied to the 
refund.  

To return Spare Parts, you must first contact our CCC department (859) 372-3346 or (859) 372-3399, 
customercare.us@desma.biz or, parts.us@desma.biz to request a Return Merchandise Authorization (“RMA”) document 
before shipping. No returns of any type will be accepted without an RMA document and authorization number. 

b. Purchaser shall be responsible for all shipping and handling charges on returned parts. Purchaser bears the risk of loss 
during shipment. All returns are subject to a 20% restocking fee 

c. Refunds are processed within approximately forty-five (45) business days of DESMA’s receipt of the returned parts. 
A refund is granted only upon inspection and confirmation that the Spare Parts are new parts, as determined in 
DESMA’s discretion. Purchaser’s refund will be credited back to the same payment method used to make the original 
purchase.  

 
Section 3. Changes To This Policy. DESMA reserves the right, in its sole discretion, to amend, modify, or terminate this Policy, for any 

or no reason, with or without notice to You. The foregoing will become effective as of the date of posting. In addition, 
DESMA, in its sole and exclusive discretion, reserves the right to refuse any returns for any or no reason. This Policy is 
subject to the DESMA USA Terms and Conditions of Sale applicable to Your order, and does not otherwise modify or replace 
them. 

 

 

 

 

 

 

 

 

 



 
 

 
14278332.3 

Exhibit A 

Non-Returnable Spare Parts 

- Custom Parts. This encompasses parts that are one off or custom built for a specific machine RO#, a specific mold, or DESMA 
manufactured component, or a specialty by nature component. Custom parts often require financial commitments from DESMA 
USA to our vendors with long lead times. 
 

- Bulk items cut from a stock material (guide bands, hoses cut to length, electrical cables), etc. 
 

- Custom software developed or installed on DESMA equipment.  
 

- Spare parts that are not stocked at Desma USA. Such parts often require financial commitments from DESMA USA to our vendors 
with long lead times. 
 

- Electrical Control cabinet retrofits custom built for a specific machine RO# 
 

- Machine specific RO# after sales assemblies such as demold tables, silicone stuffer upgrades, sliding device retrofits 
 

- Fluids 

 
 

 

 


