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DESMA USA CANCELLATION POLICY FOR RETURN OF SPARE PARTS 

Section 1.  Applicability. DESMA USA, Inc., a Delaware corporation (“DESMA”) will accept the cancelation of spare parts that you 
(“You” or “Purchaser”) purchased from DESMA, only on the following terms and conditions (the “Policy”). 

 
Section 2.  Cancelation. Any spare parts order is cancelable if written notice is made by the purchaser within seven (7) business days 

of the order date, provided the spare parts order has not yet shipped to you. For purposes of this Policy, “order” means 
the date the spare part was ordered from DESMA by the issuance to and acceptance (by DESMA) of a valid purchase order. 
To cancel a spare parts order, You must first contact our CCC department (859) 372-3346 or (859) 372-3399, 
customercare.us@desma.biz or, parts.us@desma.biz to request and confirm a cancelation with one of our customer care 
representatives. 

 
Section 3. Changes To This Policy. DESMA reserves the right, in its sole discretion, to amend, modify, or terminate this Policy, for any 

or no reason, with or without notice to You. The foregoing will become effective as of the date of posting. In addition, 
DESMA, in its sole and exclusive discretion, reserves the right to refuse any returns for any or no reason. This Policy is 
subject to the DESMA USA Terms and Conditions of Sale applicable to Your order and does not otherwise modify or replace 
them.  

 

 

 

 


